MEASURES TO ADAPT
YOUR GROUP COACH TRIP
Since the world is experiencing an unprecedented health crisis, exceptional measures have
been implemented to ensure your safety throughout your trip. Your comfort, happiness, and
well-being are a priority for us.

BEFORE YOUR COACH TRIP
•

Make sure that your health status allows you to travel. Monitor yourself
for the common symptoms of COVID-19 and take your temperature.

•

Stay informed. Much like the measures, the situation evolves rapidly.
Check the websites of your destination to know whether you need to
take additional health measures.

•

Wearing a mask or face covering is mandatory on board the coach.
We recommend bringing several for your comfort, depending on the
duration of your trip.

BOARDING
Baggage placement
• Place your baggage in the appropriate location designated by the driver.
Boarding
• Maintain the required physical distancing with other passengers unless
you are from the same household.

•

The guide will conduct the head count of the passengers in order of
entry from back to front.

You must remain in the same seats throughout the trip. Seat changes will be possible following
the daily cleaning of the vehicle.
•

•
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To help maintain the required physical distancing on board the coach, the
blocking of adjacent seats or the installation of physical barriers in the
coach will be implemented.
Wash your hands before each embarkation point.
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•

ON BOARD THE COACH
Each day, a deep cleaning will be done for the entire
vehicle, including seats, belt buckles, lighting and ventilation controls, shelves, and baggage compartments. In
addition, the common surfaces touched by passengers
will be disinfected using a hydroalcoholic solution.
The coaches are equipped with efficient filters that help
clean the air on board the vehicles as well as constant
ventilation that allows the passengers to have fresh air
refreshed several times per hour.
•

You must wear a mask or face covering at all times.

•

It is prohibited to get up during the trip.

•

The consumption of food is permitted in the coaches.

DISEMBARKING OF PASSENGERS
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•

Passengers disembark from front to back.

•

Maintain the required physical distancing with other passengers
unless you are from the same household.

•

At the end of the day, passengers must leave the vehicle with all their
effects to allow for the complete cleaning of the coach.

BAGGAGE COLLECTION
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•

Baggage is placed in a location designated by
the driver.

•

Passengers collect their baggage while respecting
physical distancing.
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